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These materials contain proprietary and confidential information of Streamline Health (and its affiliates and/or
licensors). Unauthorized reproduction, distribution, or transfer of these materials, or any portion of them, is
strictly prohibited. Streamline Health and its affiliates and their licensors reserve all rights, title and interest in
these materials, their respective services and solutions and all associated marks, logos and other such
designations as well as all copyright, trade secret and other intellectual proprietary rights in the foregoing
granted under applicable law.

This includes, without limitation, the following trademarks of Streamline Health Solutions, Inc. or its affiliates
(and any associated designs, logos and styling): Streamline Health®, Streamline Health® eValuator™, Streamline
Health® Coding Audit Services™, Streamline Health® RevID™, and Streamline Health® Compare, It also includes,
without limitation, all trademarks and other such marks of Streamline Health and its affiliates’ licensors, which
are used in these materials for designation purposes with permission.

These materials are provided for reference purposes. Nothing contained in these materials is intended to
establish neither any agreement or arrangement, or commitment to enter into any agreement or arrangement,
nor to alter or modify any existing agreement or arrangement unless specifically stated otherwise in the terms
and conditions of the license and/or services agreement between your institution and Streamline

Health. Furthermore, these materials relate directly to Streamline Health and its products, services and
solutions. If use of any third-party software, services, networking or communication channels or other such
third-party solutions is required (e.g., Microsoft” Windows’ operating systems, server and PC hardware, data
communication lines and internet access lines), you should reference the specifications, documentation and
materials for that third-party solution in addition to these materials.

Streamline Health, Inc.
2400 Old Milton Parkway, #1353
Alpharetta, GA 30009
Phone: 1-800-878-5269

mysupport@streamlinehealth.net
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THE STREAMLINE HEALTH SUITE

WEBSITE ACCESS

Open Google Chrome or Microsoft Edge web browser and enter the following link: https://mbat.avelead.com

LOGIN PAGE

Depending on your platform, click on Icon at the bottom of the Sign In page. You will then be prompted to enter
your Login ID (Facility Email Address) and password. For an easy user experiencee, we have integrated MBATs
user authentication process with a few SSO options. This means you can access MBAT using your work
credentials, if you use either Office365 or Google. For quick access, you should add this as a favorite!!

streamlineHEALTH®

Sign in with:

ER OFFICE365
G GOOGLE

&% EMAIL ADDRESS

REVID APPLICATION

RevID is the application that will be used to complete your daily Charge Reconciliation and what you
should select from the Streamline Health Suite homepage.

streamlineHEALTH® | Suite ¥

Your Apps Your Pins

== Suite
ChargEMaSter E Getting Started

Compare

5 ©2023 Streamline Health, Inc. All Rights Reserved.
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SELECT FACILITY

Select your facility from the Location drop-down.

streamlineHEALTH® | E ReviD ~

ReviD

Select a location...

Location

Select location... v

THE FRONT DESK

The Front Desk displays the list of tools that all users have access to within RevID. A short description of
what each tool does is listed below to provide better clarity on the functions of each.

streamlineHeEALTH® | E ReviD ¥

Today's data files

processed Front Desk

=
Action Items

1HE

Front Desk

Average Daily Revenue (Ex)

Revenue Integrity Tools

Reconciliation

Tasks

D History

Reports

Exceptions

6 ©2023 Streamline Health, Inc. All Rights Reserved.
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Average Daily Revenue

This tool allows all users to review the monetary performance for their assigned department. Normally used at
the Executive level but also available for all users.

Reconciliation

Used to complete the daily charge reconciliation for the enduser's assigned department(s) by viewing clinical
events and verifying that the charge(s) posted to the clinical events are correct.

Tasks

This tool will allow users to assign a task to individuals as well as track progress to allow swift charge
reconciliation within the application. Example: Documentation was not completed before mid-night. This will
cause the charges to post the following day. You will assign this task accordingly and once the charge posts the
task will automatically resolve.

History

A repository of all reconciliations. Can be used as a reference for previously signed off charges but is also used as
an auditing tool when needed.

Reports

A combination of reports used by the clinical departments, revenue integrity and the executive office.

RECONCILIATION WORKFLOW

Daily charge reconciliation begins with the Reconciliation Tool!

e Select “Reconciliation” from the list of tools on the left side of the screen.

e Reconciliation departments: Selecting Reconciliation reveals a drop-down list of all departments
that enduser has been assigned. To display additional lines of service, click on the “<” to the right of
the department. The orange dot means there are unreconciled charges for that department. The
Enduser will only see the departments they have been given access.

CI - ———F

A Front Desk

Front Desk
$ Average Daily Revenue (Ex)

Average Daily Revenue (Ex) |« Revenue Integrity Tools

i= Reconciliation

E o »

Revenue Integrity Tools

= CARDIOLOGY
Reconciliation

= CENTRAL SUPPLY

Q]

Tasks
EMERGENCY DEPARTMENT

()

&
History £ INFUSION
&

LAB

&

Reports
BLOOD PROCESSING (43750) @

Exceptions
LABORATORY (43800) ® _

PATHOLOGY (43801) ®

7 2 Mg th, Inc. All Rights Reserved.
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RECONCILIATION OF CLINICAL EVENTS

Clicking on a department or cost center will bring you to the reconciliation page (see screen shot below).
Here you will be given a list of clinical events and posted charges for the previous day of service. In the
event reconciliation is not completed daily, the enduser will be required to review and sign off on all days at
the same time.

streamlineHEALTH® | B ReviID ¥ aomine (@

— entral Carolina Hospital v
0, Emergency Dept (17212) Contral Carolina Hospla [+
a

A Front Desk NOTA ASSIGNED
$ Average Daily Revenue ... % NO § (75) « MATCHED $ (350) Q ADVANCED SEARCH [l A TERS
| Revenue Integrity Tools <«

= Reconciliation [ Select First 25

Showing 426 entries.
0O Ancillary ~

> Anesthesia

Demo, Aaron S. FIN: 8260320906 MEDREC: 1633125

CE: 077F6B3B-79B7-44B7-8DE3-AEAF7B069818 =

Service: 8/23/2021 Emergency Visit I2) Emergency Medicine

Emergency Dept

Lab
No charge items matched this clinical event.

> Misc Unable to determine polential charges/prices.

Nursing
oB o] I Demo, Aiden A. FIN: 9280319160 MEDREC: 1629720

CE: FED05729-89D5-4E0C-9215-84E 415968572

Service: 8/23/2021 Emergency Visit 1) Med-Surg

Pharmacy (o]

]

Professional Charg...<

[+]

No charge items matched this clinical event.

Radiology « Unable to determine potential chargesiprices.

Charge Reconciliation

Signing off on daily charge reconciliation requires that each red event have a task assignment. If these
parameters are not met, you will not be able to sign off. There are three colors that denote status for a

clinical event.
Emergency Dept (17212) /

*® NO$ (75) « MATCHED $ (350)

(] Select First 25

Demo, Aaron S. FIN: 9280320906 MEDREC: 1633125
CE: 077F6B3B-79B7-44B7-8DE3-AEAFTB069818
Service: 8/23/2021 Emergency Visit I8 Emergency Medicine

No charge items matched this clinical event.

Unable to determine polential charges/prices

8 ©2023 Streamline Health, Inc. All Rights Reserved.
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Stoplight Color Meanings

¢ Red clinical events: there are no charge items associated with the clinical event (Order or Task).
You must assign a task to this event before being able to sign off. Order or task was entered prior to
midnight but no corresponding charge due to not being completed. An example would be a task
for Radiology that was entered at 11:30pm but was not completed until the following day.

o clinical events: A previous reconciled red or green event that has been modified. An
example would be an event that was Red, you added a task and captured the charge. The added
charge will cause the Red event to show as yellow the next day for final review.

e Green clinical events: At least one charge item matched to the clinical event. Green items should
also be reviewed to ensure accuracy.

Different Types of Red Events

e No charge items matched this clinical event: The example below is an order for an exam that has
not been documented as being completed in the system. In this scenario, the patient was
scheduled for the test, but it has not been completed by Radiology. The order may have been
placed prior to midnight but not expected to be completed until the following day. RevID
recognizes this item as a RED until the order is completed and a charge is captured.

SHUWINE “eU SnGa.

Demo, Aaron S. FIN: 9280320006 MEDREC: 1633125
GE: 077FBB3B-79B7-44B7-8DE3-AEAF7B069818

Service: 8/23/2021 Emergency Visit I8 Emergency Medicine

| No charge items matched this clinical event. |

Unable to determine potential charges/prices.

e MIPA Icon: Missing in Patient Account (MIPA) — Occurs only if the facility is using a third-party
vendor for their financial data (Example: Cerner Clinicals and Medhost Financials). If an order is
completed in the clinical application and financials does not recognize the charge, it will appear in
RevID as a red task and will flag this item as a missing charge with the MIPA icon. There are three
reasons a Clinical event will show as a MIPA:

1. Timingissue. If RevID receives the interface charge before the order, you will see a Green
MCE(Charge) on day one and a RED MIPA the next day(with the exception of charges
coming through bridge). Review the charges to ensure that the charge did drop and resolve
the Red task.

2. Charge Code does not match. Review the charge master to ensure that the charge code in
the clinical application is the same as the charge code in the financial application. Update
the charge code to that the charges are dropping going forward.

3. Invalid Account: Review the patients account to ensure charge has been applied to the
correct account number.

9 ©2023 Streamline Health, Inc. All Rights Reserved.
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rin: [ veorec | S PATIENT CARD CE' D4D2B1AD-30E6-4DDE-845F-1E50D2006318

LB Service: 9/12/2023 9322796607 sodium chloride 1) Internal Medicine

§ Posied: 9/21/2023 000 Qiy:1 Semvice: 92112023 CDM: 4989008 CPT. CPTMOD: sodium chloride 0.9% pf 3 mL syringe 5

Additional Clinical Event Icons

e MCE: Missing Clinical Event (MCE) — MCEs are created due to a charge captured in the clinical
system that are not linked to a clinical event.

o Example: Charge entered via Powerform

e MIC: Missing in Clinical (MIC) — MICs are created due to a charge generated without a clinical event
entered the clinical system.

o Example: Third-party charge interface or manual charge capture in the financial system.
e TASK: Indicates that the clinical event has been reviewed and a task has been added.

e ALERT: Custom alerts that can be built in the system. Example: Pharmacy wants to see all patients
on a particular medication. An alert can be built so that each time that medication is dispensed
pharmacy is alerted. (Optional)

e THRESHOLD: A “Quantity” or “Dollar” amount that has been set as a standard to give an alert if
exceeded. Example: Surgery OR with a threshold of 400 minutes or a cost of $100,000.

e INTERFACED: Charge posted via a third party. Example: Redoc
e HL: Indicates a interface charge.

e PA: Indicates the charge was posted via the patient accounting system.

Task Assignment

Assigning a Task:

REMEMBER, ALL RED EVENTS REQUIRE A TASK ASSIGNMENT BEFORE YOU CAN SIGN OFF ON YOUR DAILY
CHARGE RECONCILIATION. There are two ways to add a task to a Clinical Event - individually or by using the
“Assign Multiple Task” function. Click on the Task Icon at the end of each task.

Demo, Aaron S. FIN: 9280320906 MEDREC: 1633125 B8 PATIENT CARD \
CE: 077F6B3B-79B7-44B7-8DE3-AEAF7B069818 m

Service: 8/23/2021 Emergency Visit I8) Emergency Medicine

No charge items matched this clinical event.

Unable to determine potential charges/prices.

10 ©2023 Streamline Health, Inc. All Rights Reserved.



Tasks Form

Every field on this form must be completed.
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e The subject will automatically populate when assigning a single task.

e Task status can be assigned as follows:

o NEW: Task created but no research has been completed to identify issue.

o IN PROGRESS: A task that is in progress is a task that is missing a charge in patient
accounting but is in process of being completed. Example: XR that has not been
completed but on the schedule for the current day. In Progress Will auto resolve when

the new charge has been processed.

o RESOLVED: Task that have been resolved and require no further follow up.

o CANCELLED: Order was cancelled prior to being performed.

Subject *

Emergency Visit

Task Status *
Task Priority *
Task Category *
Due Date *
09/25/2023

Comment *

B I US 99 <> Hi1 Hz

CLOSE SAVE

L

Task Priority will default to low unless changed.

The Date defaults to the date the task was assigned.

Once all information has been completed, Click SAVE.

NEW INPROGRESS RESOLVED CANCELLED

LOW MEDIUM HIGH

Normal H Normal ¢ A K

# CR-01-09-2023-0291

Task Category must be chosen from the dropdown menu. The list is customizable by facility.

Task Assigned To: You can assign the task to yourself or someone else (must have access to RevID)

And give a detailed Comment regarding the action taken/resolution of the clinical event.

©2023 Streamline Health, Inc. All Rights Reserved.
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Sign-off

Group By Sign Off

Group by signoff is only available at a director level role assignment. This option is available, at the top right of
the screen, only after all Red items have tasks assigned to them.

& GROUP BY SIGN OFF O ASSIGN MULTIPLE TASKS %] EXPORT TASKS AS REPORT

~ SORT BY: Q ADVANCED SEARCH < CLEAR FILTERS EXPORT TO PDF

Click the box and the Sign off/ Signature for your electronic Signature.

Reconciliation Sign Off

Signing off WESTSIDE ENDOSCOPY (114) for | All v |

By checking this box you agree that you have reviewed and reconciled each
— clinical event and all associated charge items and non-charged items for this

date and Cost Center.

Click Continue to confirm

12 ©2023 Streamline Health, Inc. All Rights Reserved.
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Reconciliation Sign Off Confirmation

Sign off complete for WESTSIDE ENDOSCOPY (114) for| All v |

—m

IYou have completed your Charge Reconciliation!!

L

GREAT JOB!

You've got no items left to handle!

13 ©2023 Streamline Health, Inc. All Rights Reserved.
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TASK LIST

Tasks are Red clinical events that the enduser has marked with a NEW or IN PROGRESS status and needs to
be reviewed. To access them, click on “Tasks” from the list of tools on the left side of the Front Desk screen.

TASK TYPES

streamlineHEALTH® @ E ReviD ~

Today's data files

processed Front Desk

a .
Action Items

S

Front Desk

A
§ Average Daily Revenue (Ex)
i

Revenue Integrity Tools < .
Average Daily
Revenue

Reconciliation <
Tasks

History

Reports

Exceptions

By default, each filter will be populated by the oldest records first:

1. Tasks Assigned to Me (in Red)
a. To see tasks that are assigned to you

b. These records will have the Task Status of New or In Progress
2. Tasks Assigned Out (in Yellow)
a. To see tasks that are created by you

b. These records will have the Task Status of New or In Progress
3. All Tasks (in Green)

a. To see all tasks that you can view, based on the cost centers you have access to.

14 ©2023 Streamline Health, Inc. All Rights Reserved.
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Central Carolina Hospital

Tasks

e Tasks Assigned to Me

0

Open Tasks

Filter For Tasks Assigned to Me

o Filter For Open Tasks o
A New Task Notification “

FILTERING TASKS

To filter the result set, first click the search box and select your desired search criteria. In the example below
using “TASK NUMBER” from the dropdown, you would enter the last four digits of the task number in the
Value field and click on "ADD FILTER" to return your search results.

Filter Select... ADD FILTER
tasks:

Task Number

Task Status
Category

Subject Name v

Category Name

FIN Review 04/30/2023
Complete

Service Date

15 ©2023 Streamline Health, Inc. All Rights Reserved.
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UPDATE TASKS

To update multiple tasks at a time, select the tasks to the left, and then click the "Update Tasks" button that
opens a dialog box.

tasks:

Task Category Assigned

Status ¥ | Subject ¥ | Name ¥ Service Date Cost Center To bt

Due Date

—— CR-179-
Discharged | Review NURSING PROCEDURE
05-2023-2 | New 05/01/2023 68 05/03/2023
Complete (40425)
CR-L75- EKG 12 Review ELECTROCARDIOLOGY
05-2023- | New 04/30/2023 68 05/03/2023
Lead Complete (42250)
0005
CR-179- Review NURSING PROCEDURE
05-2023-3 | New POCT 05/01/2023 68 05/03/2023
Complete (40425)
CR-179- EKG 12 Review ELECTROCARDIOLOGY
05-2023- New 05/05/2023 62 05/09/2023
0145 Lead Complete (42250)

Task

Task Status *

NEW IN PROGRESS RESOLVED CANCELLED

Task Priority *

Low MEDIUM EXPEDITE

Task Category * Task AssignedTo *

Julie Orlando

Due Date *

07/10/2023

Comment *

B I US 9w HH E=2 x xX &
Normal ¢ Normal & A %A/ sansSerif & =

After you fill in the appropriate information in the dialog box, click "UPDATE" and a "Success!" message will
appear.

16 ©2023 Streamline Health, Inc. All Rights Reserved.



HISTORY
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The History, or audit, tool allows users to view past clinical events that have been signed off for auditing use. To
access, click on History from the left side of the Front Desk and select the cost center to be reviewed.

I -

A Front Desk
Average Daily Revenue (Ex)
Revenue Integrity Tools <
Reconciliation

Tasks

&
9

History

&

Reports

a

Exceptions

The History window will open and defaults to the last day that the department was signed off. To search a
previous date, click on the calendar in the top left of the screen and select the day in question.

17
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To Filter down to find a particular patient, patient type, user, activity type, etc., you can use the advanced search
option. Enter your search criteria and click on "Apply". From here, you can export your executed search to a
PDF report, by selecting "Export to PDF".

PATIENT NAME PATIENT TYPE: gl E All

ACTIVITY TYPE: Al % SORTBY:
Patient Location: Service Resource: Encounter type: Medical Service:

PORT TO PD

Select an option ~

APPLY

The report will populate in a PDF form and will be stamped with the Facility name, Name of Enduser that signed
off, Date, and Time. For auditing purposes this report should be downloaded and emailed to the individual
requesting the report for auditing.

REPORTS

Allows endusers to download reports based on a date range that can select, customize, and download in Excel
format. Select Reports from the left-hand side of the Front Desk.

C -

Front Desk

Average Daily Revenue (Ex)

E o »

Revenue Integrity Tools <

Reconciliation

Tasks

(4
D

History

&

Reports

B

Exceptions

18 ©2023 Streamline Health, Inc. All Rights Reserved.
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Select the required report. Choose the report type and posted date, then click “Submit”. This will download and
excel report and can be downloaded to your PC.

Reports

Reports
Alert Rules Extract -

I l
g

Clinical Events Without Charge ltems

Cost Centers Who Have Not Signed Off
ED Updates

Exception Charges

Excessive Charges

CUSTOMIZED REPORTS

You can also customize your reports! Each report that contains a Customize option can be saved. This allows
users to edit the columns that will be displayed in excel. To create and save a custom report:

1. Navigate to MBAT > RevID > Facility > Reports

Select a Report to create.

Click the yellow Customize button on the right. Click New.
Enter a Template Name.

Select a Report Format.

6. Select and move the report Elements from the list.

ukhown

Element List: This is the list of elements not included in the excel report.
Selected List: This is the list of elements that will be included in the excel download.

FAVORITE REPORTS

Report users can mark frequently used reports as Favorites. This feature moves reports, marked as favorite, to
the top of the reports drop-down list. To tag a favorite report:

1. Navigate to the MBAT > RevID > Facility > Reports
2. Select areport from the drop-down list.
3. Click the yellow button on the right.

Reports I 4l * |

Reports ~ CUSTOMIZE | % MARK AS FAVORITES | ® SUBSCRIBE
Alert Rules Extract v

19 ©2023 Streamline Health, Inc. All Rights Reserved.
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SUBSCRIBE

Users can subscribe to reports. This feature eliminates the need for the user to manually create the report as
needed. To subscribe and create a report delivery time:

1. Navigate to MBAT > RevID >Facility > Reports.

2. Select an eligible report from the drop-down menu.

3. Click the green Subscribe button on the right.

4. Click the clock to enter a Schedule Date Time (Central Time).

5. Click the box next to the Day(s) you wish to receive the report.

6. Click the box next to the Facility you wish to receive the report for.

7. Click the blue Subscribe button.

I .

Reports =
Reports ~ CUSTOMIZE | % MARK AS FAVORITES M
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